
Cancellation and No Show Policy 

All cancellations need to be made 24 hours prior to your appointment. 
If you do not show up for your appointment or cancel with-in 24 hours, you 
will be charged a Missed Appointment Fee of $50. 

Late Arrival 

Unlike other medical practices, we typically only see 1 patient at a time.  If 
for any reason you are greater than 20 min late, Ascend Sports & 
Orthopaedic Physical Therapy LLC reserves the right to cancel and/or 
reschedule your appointment for another day.  In addition, you will be 
charged a Late Appointment Fee of $25. 

Self- Payment Policy 

Your initial Evaluation & Treatment session is $150.  Follow up treatment 
sessions are $120 per hour session and $60 per thirty minute session. 
Re-evaluations are $100 and typically occur if there is a status change, if 
your physician requires an update regarding your progress, or after about 
6 weeks.  Payment, in the form of cash, check, or credit card is due at the 
time of each visit.   

Payments you make may be reimbursable by your insurance company 
under your out of network physical therapy benefits; the exact percentage 
depends upon your plan.  Due to the complex nature of insurance claims 
and reimbursement, I make no promises as to whether you will receive 
reimbursement.   

We will assist you in every way possible.  Payment is due at the time of 
service.  

I have read and understand the above policies: 
Name_____________________________________ 
Signature__________________________________  
Date_______________ 

Thank you for your cooperation and business. 

Owner, Ian Mora PT, DPT 
Ascend Sports & Orthopaedic Physical Therapy, LLC 




